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From
the desk
of the
Executive
Director

At a Management Planning Day in February this
year, the Board reviewed the 2005 Strategic Plan
and discussed a future Nadrasca Strategic Plan. A
number of issues were identiﬁed relating to need or
unmet need, either in the Nadrasca Community or
the community generally.

decided to engage a research ﬁrm to survey the
Nadrasca community and complete a Needs Analysis
of our clients, employees, their families and/or
carers.

Much perceived or anecdotal evidence about
need exists, in relation to ageing, accommodation
services, home support, day support, parent/
carer support or additional support for Nadrasca
consumers or employees.

Nexus Research Pty Ltd has been engaged to
undertake this analysis, which will involve both
consumer surveys and focus groups over the next
few months. If you are contacted
by Nexus as part of the survey, your
assistance in this important project
would be greatly appreciated.

To avoid making planning decisions based on
anecdotal evidence or perceptions, the Board has

Gus Koedyk
Executive Director

Why not Support Nadrasca – by becoming a member!
Nadrasca is a not for proﬁt organisation and the Board of Directors is conscious of the need for
new members to continue the work of Nadrasca beyond its current 40 year history.
Last year, when Nadrasca migrated from an Association to a Company Limited by Guarantee,
two types of membership were established:
• Company members have prescribed
rights, duties and liabilities, including the
right to vote at a General Meeting. They
must provide in writing a guarantee of
$50 to defray liabilities and expenses of
the company upon its unlikely winding up
or dissolution. Company members pay a
subscription of $22 (inc GST) per year.

• Associate Members may have
prescribed rights and duties as
determined by the Board, however an
Associate Member does not have the
right to vote at a General Meeting and is
not required to provide any guarantee.
Associate members pay a subscription of
$5.50 (inc GST) per year.

Both types of membership are available to:
1. individuals who have attained the age of eighteen
2. businesses – incorporated or otherwise
The Board of Directors would welcome applications from individuals and businesses who have
a commitment to the aims and objectives of Nadrasca. If you would like to become a member,
contact Margaret Imberger on 9873 1111 and a membership application form will be forwarded.
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Bill Luke to
the Rescue...

Farm Update

A number of staff and clients from the
Witt Street Music Theatre Group went to
see a performance of ‘Guys and Dolls’ at
the Princess Theatre on 2 April. After a
wonderful performance we walked out of
the theatre into the wild weather outside.
We ﬁnally got on a train, along with hundreds
of others, but fallen trees and power outages
caused the train to be abruptly terminated
at Camberwell. To add insult to injury, the
heavens opened as we huddled together in
dismay. There we waited, wet and weary,
until 7.30pm. There were no taxis available
and chaos reigned.

Thanks to the support of our
benefactors, improvements
are continuing as planned.

Finally our Good Samaritan arrived. Bill
Luke was at home enjoying a meal with his
family. When he became aware of our plight
he dropped everything, collected the bus
from Witt Street and drove to Camberwell.
Not content with rescuing us, he offered two
spare seats to members of the public.

Money received from Robert Finch,
Good Guys, Nunawading has gone
towards the renovation of the toilet
block. A working bee organised by the
Blackburn North Lions Club concreted
the area under the gazebo.

Bill is a gem. Whenever we need him he
is there, ever generous with his time and
always willing to help.

COMPLAINTS!
In the Community Options article on page 3 of this newsletter, reference is
made to those parts of the Disability Act 2006 which refer to complaints.
Judith Cairns, an Instructor at Witt Street has developed a training package
that can be used in our State funded services which explains to clients how
to complain, what to complain about and the process of making complaints.
Information covered includes:
What is a complaint?
Why do we need to complain?
Why it is our right to get a problem solved?
The information is presented in the language of the person,
using speech, pictures/comics, brochures, posters, signing and
any communication process the client will understand. Guest
speakers are also invited.
The program runs for four weeks. For further information about
the program please phone Judith at Witt St on 9872 3922.

A Spot
of
History

When Nadrasca commenced
operations in the original
rented premises in Blackburn
South, the organisation
did not own any vehicles
to assist in the transport
of clients. Forty years on
Nadrasca owns a ﬂeet of
19 buses and cars dedicated
to the transport of clients.

Going,
Going, Gone!
Over the last two months Nadrasca has
been advertising donated books from
its bookshop on ebay. Book collectors
are targeted with out-of-print books
and those focusing on famous people
or special interests. There has been
signiﬁcant interest from ebay shoppers.
Paul McIntosh, who Nadrasca has
employed to research prices and place
the books on ebay, has proven to be quite
the salesperson. His book descriptions and
sales pitch are impressive.
If you have any books you believe would
be of value to a collector and which you
would like to donate, please consider
Nadrasca’s Bookshop – 16 Chapel Street,
Blackburn.
For enquiries phone 9877 2284.

Nadrasca Industry Services

Community Services

We are pleased that sales during the
ﬁrst six months of the current ﬁnancial
year, although slightly below budget,
are holding up well. With a number of
new customers in the pipeline, the full
year forecast is looking good.

It seems that Christmas was only
yesterday and here we are almost
halfway through the year! The
Christmas break went smoothly with
people coming and going on holidays,
or spending time with family.

Community Options

Employees returned to work after the
Christmas break with a busy workload
across all areas of contract services,
timber and printing. Contributing to the
workload was a ‘bunny plague’. Rooks
Road received 60,000 Easter bunnies
and one million Easter eggs from
Cadburys to be packed for their Easter
promotion.

In keeping with our commitment to
provide an opportunity for clients to
participate in at least one holiday
annually, a diverse range of holidays
were organised. Clients from two of
our houses went on holiday to Axton
Ridge Farm, while many in our lead
tenancy program explored theme
parks and beaches at Cairns and the
Gold Coast.

At Nadrasca a Complaints Policy and Procedure
has been in place for a number of years. Within
our program delivery arrangements we have
formalised an internal complaints resolution
process in accordance with the Act.

At the Christmas break up dinner,
Service Awards were presented to the
following employees. We congratulate
them on their achievements.
25 year Certiﬁcate and Gold Watch
Angela Turra
Vicki Macdonald
Gabrielle McKenzie
30 year Certiﬁcate
Greg Packer
Amanda Hood
Linda Sutton
20 year Certiﬁcate
Ron Polkinghorne
Michael Watt
10 year Certiﬁcate
Luciano Maimone
Sandra Smith
Lucia McGowan
Tahooradin Syed
How quickly the year ﬂies by. In the
last newsletter we congratulated the
winners of the footy tipping contest.
The 2008 competition has now
commenced. Good luck to all entrants.
Go the Blues!!! Tip them at your peril.
This year, as in previous years, there
will be a mid-year annual leave break.
Employees have received information
indicating which week they will be
working during this time. Week 1 is the
last week of June (23-27 June). Week 2
is the ﬁrst week of July (30 June 4 July).
Peter Ray
Manager
Nadrasca Industry Services

The Disability Act 2006, Part 6, Rights and
Accountability, refers to complaints made to
Disability Service providers and the appointment
of an independent Commissioner as the ﬁnal
arbitrator to resolve any complaints.

Judith Cairns, an Instructor at Witt Street, has
developed a four-week training program that can
be used in our State-funded services. The training
covers how to complain, what to complain about
and the process of making a complaint. The
information is presented in the language of the
person, using speech, pictures/comics, brochures,
posters, signing and any other communication
process the trainee can understand. Guest
speakers are also invited to attend.
Further information about the program may be
obtained from Judith at Witt Street on 9872 3922.

The Austour holidays to
Queensland and Western New
South Wales also went extremely
well. Some accommodation service
residents spent Easter at Lake
Eppalock, while residents at the
High Street house have just returned
from an enjoyable week’s holiday in
Tasmania. Another group spent an
enjoyable few days at Mt Martha.
A priority for this year is the
responsive and cyclical maintenance
of our houses. The Ofﬁce of Housing
has undertaken a fabric audit of
the properties they own and has
identiﬁed major and minor works
needing to be done. Nadrasca is
also working to keep on top of these
issues in our other homes.
A number of residents attended the
Razz A Ma Tazz Circus, thoroughly
enjoying the high jinks. We have
been invited to attend Circus Quirkus
in July. This annual event is a real
hoot. We’ll tell you more about it in
the next newsletter.
Our Senior Person’s Group is planning
an exhibition of their art/craft
work in the next couple of months.
Invitations will be sent out shortly.
Brian Parr
Manager
Nadrasca Community Services

In February, ﬁve clients and two staff attended
the Valid, three-day conference at Deakin
University, Geelong. The theme of the Conference
was ‘Real Change Happens From Within’. Over
nine hundred people attended the conference.
Our representatives reported the Conference a
success both in terms of information covered and
the social interaction.
In our continuing pursuit of improving services
and being prepared for any unplanned emergency,
staff at both facilities have received refresher
training in relation to CPR and diabetes health
problems.
During the holiday period the canteen at Witt
Street was freshened up with a coat of paint. High
Street has at last received a new bus with wheel
chair accessibility.
Since the last edition of the Nadrasca
newsletter, the following clients
were presented with their
twenty-ﬁve year service award
of a gold watch/bracelet:
Bill Cook, Roger Furze,
Heather Ingram, Chris Jackson,
Darren Kilner, Robyn Morrissey,
Wolfgang Schueller,
Pauline Simpson and
Kirsty Campbell.
Congratulations on
your achievement.
Raeoni Turner
Manager
Nadrasca
Community Options

PEOPLE NEWS!
Hi Everyone,
I’m Rhonda!
I joined the staff of Corporate
Services in August 2007 as
an Administration Assistant.
Some of you will know me as
the person most involved with client pays and
customer invoicing – among other exciting and
enjoyable duties here at Nadrasca.
I am a mother of 3 and grandmother of a
beautiful 15 month old granddaughter, and
live in Croydon. I enjoy many activities
– bike-riding, walking my spotty Dalmatian
dog and recently achieved my Brown Belt in
Shukokai Karate – so watch out. I’m a proud
supporter of the Western Bulldogs and try to
go to as many home games as possible in the
footy season. Go Doggies!

Farewell Old Yellow...
After approximately 30 years of faithful service, we ﬁnally had to part
with our ‘Old Yellow’ gas forklift. Originally in use at Mitcham and then at
Blackburn, she transferred to Rooks Road and has been working primarily in
the dispatch area ever since. Like all of us she became tired and has been
replaced with a new battery forklift which runs much more quietly and does
not pollute with gas fumes. The purchase of the new forklift has allowed us
to take advantage of new technology in load movement. With a specialised
mast, we can now access shipping containers, unloading and loading them
with forklift assistance, which
saves time and minimises
manual handling. Older
supervisors were saddened
by the changeover, but
appreciate the ﬂexibility the
new forklift brings us.
Nick Marsh and Rod Larkins
discussing the operation
of the new forklift.

If you see me around, just say hi. I’m still
learning people’s names and faces and would
love to meet you.
Rhonda Cook

A Great Night Out For
Panorama Drive Residents
Residents of Panorama Drive had a great night
out when they went to a disco run by the Knox
City Council at Bayswater Community Hall.
Two Nadrasca residents know the hall well
– Roger Furze’s drama classes and Sarah
Gibson’s dancing classes are held there. There
will be more great nights ahead as the discos
will be held monthly.
Sarah Gibson

Congratulations
Congratulations to Peter and Jessie
on their recent marriage. We wish
them every happiness in their future
together.

Parents and Friends...

Assistance Required
Fourteen years ago the Parents and Friends Committee was formed by a
group of dedicated and enthusiastic parents and friends to provide assistance
to staff and residents in our Accommodation Service.
The particular focus of the Committee was to provide additional support to
residents without families. This support came initially in the form of Birthday
and Christmas gifts. The Committee has expanded its support to include our
growing ageing client base.
Just like our residents, the Committee is getting older and urgently needs an
inﬂux of new members to continue this important work which, over the past
fourteen years, has made a signiﬁcant and greatly appreciated contribution to
the welfare of clients in Accommodation Services.
Funds are raised by subscription, rafﬂes and donations. If you would like to
join, help or donate ring Brian Parr, Manager, Community Services on
9873 1111 for information.

WHITEHORSE CHARITY GOLF DAY
Three teams from Nadrasca
participated in the Whitehorse
Charity Golf Day at Box Hill Golf
Club on Monday 21 April. As in
previous years, we were not
successful in any of the major
prizes, however Richie Copeland
and Brian Parr won minor prizes.
As usual a great day was had by
all. As one of the beneﬁciaries,
Nadrasca thanks the Rotary Club
of Box Hill and sponsors for their
continuing support.

VALE
Since our last edition we are saddened
to report that parents of three of our
employees have passed away:
Ian Blight (father of Andrew),
Madge Sutton (mother of Trevor) and
John Parsons (father of Trevor).
We at Nadrasca send our condolences
to these familes.
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